
Clearing your Browser History/Cache 
 

Notes:  To begin the clearing process, completely close all browser windows prior to reopening on the 
district website.   
Please make sure that you are reading the instructions on the various choices to check-off prior to 
clearing your cache.  .   

 
Internet Explorer-  

 
On your keyboard press the CTRL/Shift/Delete keys at the same time. 

 
 
-You will see a box come up that is similar to the one on 
the left.  Please make you have checked;  

- Temporary Internet files and website files  
- Cookies and website data 
- History 
- Download History 

 
Optional; 

- Active X Filtering and Tracking Protection Data 
 
-Restart your Browser by clicking the ‘X’ in the upper left 
hand corner.  Then reopen and login to Teachscape. 
 
 
 
 

 
 
 
 

Firefox- 
 
On your keyboard press the CTRL/Shift/Delete keys at the same time. 

 
- You will see a box come up that is similar to the one on the 
left.   
-Make sure the “Time range to clear” is set to “Everything”. 
-Please make you have checked;  

- Browsing & Download History 
- Form & Search History 
- Cookies 
- Cache 



-Restart your Browser by clicking the ‘X’ in the upper left hand corner.  Then reopen and login to 
Teachscape. 

Chrome- 
 
On your keyboard press the CTRL/Shift/Delete keys at the same time. 

 
- You will see a box come up that is similar to the one on 
the left. 
-Make sure “Obliterate the following items from:” is set 
to “the beginning of time”. 
-Please make you have checked;  

- Clear browsing history 
- Clear download history 
- Delete cookies and other site and plug-in data 
- Empty the cache 

Optional; 
- Clear data from hosted apps 
- Deauthorize content licenses 

-Restart your Browser by clicking the ‘X’ in the upper left 
hand corner.  Then reopen and login to Teachscape. 

 
Safari- 
 
From your menu options select “History”.  Click “Clear History…” this will clear your internet history in 
Safari. 
 

 


